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Alarm or Alert 
Message

Suspend before 
alarm is sent to 

device 
(sec)

Voalte Icon
Alarm source 

Grade
(decription)

Device
Responses or Reply

Options

Connexall
Count Trigger
(# of alerts per 

time)

First Level
Responder

(Roles)
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Retries
(sec)

Notification 
Retries
(count)

Delay on ACK
(sec)

Second Level
Responder

(Roles)

Time to answer &
Interval between 

Retries
(sec)

Notification 
Retries
(count)

Delay on ACK
(sec)

Third Level
Responder
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Time to answer
&

Interval between 
Retries
(sec)
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Retries
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Definitions

When an alarm is 
activated, how long 

before an alert is sent 
to the primary level 

responder?

What icon displays 
on my phone when 

this alarm is 
activated? 

What is the priority 
assigned to this 

alarm? 

What are the response 
options for this alert? 

How many times 
must this event 
occur before an 

alarm will be sent to 
recipient? 

Who receives the 
alert at the first 

level? 

How long before does 
the  recipient have to 

acknowledge the 
alarm before the 
alarm is resent or 

escalates to the next 
level?

How many reminders 
will be sent to the first 

recipient before 
escalating to the next 

level? 

How long will 
retry/escalation be 

delayed if the recipient 
acknowedges the 

alarm? 

Who receives the 
alert at the second 

level? 

How long before does 
the  recipient have to 

acknowledge the 
alarm before the 
alarm is resent or 

escalates to the next 
level?

How many reminders 
will be sent to the  
recipient before 

escalating to the next 
level? 

How long will 
retry/escalation be 

delayed if the recipient 
acknowedges the 

alarm? 

Who receives the 
alert at the third 

level? 

How long before does 
the  recipient have to 

acknowledge the 
alarm before the 
alarm is resent or 

escalates to the next 
level?

How many reminders 
will be sent to the  
recipient before 

escalating to the next 
level? 

How long will 
retry/escalation be 

delayed if the recipient 
acknowedges the 

alarm? 

Asystole 5 Crisis
Acknowledge/Respond
View/Acknowledge
Escalate

Primary CNA/Tech
Primary Nurse 60 0 120 Team Lead 60 0 120 Assistant Nurse 

Manager

9999 =
one time notification 0 0

V T 0 Crisis
Acknowledge/Respond
View/Acknowledge
Escalate

Primary CNA/Tech
Primary Nurse 60 0 120 Team Lead 60 0 120 Assistant Nurse 

Manager
9999 0 0

Vfib/VT 0 Crisis
Acknowledge/Respond
View/Acknowledge
Escalate

Primary CNA/Tech
Primary Nurse 60 0 120 Team Lead 60 0 120 Assistant Nurse 

Manager
9999 0 0

Bradycardia 30 Warning
Acknowledge/Respond
View/Acknowledge
Escalate

Primary Nurse 60 1 300 Team Lead 60 0 120 Assistant Nurse 
Manager

9999 0 0

Tachycardia 60 Warning
Acknowledge/Respond
View/Acknowledge
Escalate

Primary CNA/Tech
Primary Nurse 60 1 300 Team Lead 60 0 120 Assistant Nurse 

Manager
9999 0 0

Leads Fail 60 Warning
Acknowledge/Respond
View/Acknowledge
Escalate

Primary CNA/Tech 
Primary Nurse 60 1 300 Team Lead 60 1 300 Assistant Nurse 

Manager
60 1 300

Pause Warning
Acknowledge/Respond
View/Acknowledge
Escalate

3x / 60 sec Primary CNA/Tech
Primary Nurse 9999 0 9999

SpO2 Low 90 Warning
Acknowledge/Respond
View/Acknowledge
Escalate

Primary CNA/Tech 
Primary Nurse 60 0 120 Team Lead 60 0 120 Assistant Nurse 

Manager
9999 0 0

SpO2 Probe Off 90 Warning
Acknowledge/Respond
View/Acknowledge
Escalate

Primary CNA/Tech 60 1 300 (5min) Primary Nurse 60 1 300 Team Lead
Assistant Nurse 
Manager

60 1 300

Filters Primary Level Secondary Level Third Level
PEDS Units


