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Tip Sheet
Beaker Specimen Collection — Nursing and Ancillary Staff (as
appropriate). Does NOT include ED (ASAP) Nursing Staff

For any test that you will be sending to the lab, you will need to print your lab slips before you
collect your specimens. You can print and document specimen collection from your Worklist or the
Brain if you are an inpatient nurse.

Worklist 101

Specimen Collection via Worklist
Other Lab Considerations
Specimen Collection via Brain
Basic Troubleshooting

Work List 101

Duplicate Orders
If the system recognizes a potential duplicate, it will cancel the 2™ order.

1. Itis veryimportant to recognize the yellow banner and decide if the order needs to be canceled

TELCOR N/A Lab: PMC BLOOD GASES

Blood Gas, Arterial (Scheduled: 10/4/2016 0930) t %

> Duplicate orders to be canceled...

a. Expand the banner by clicking on the sideway arrow to view the potential duplicate
b. If the lab is not a duplicate and will need to be drawn (even if it is at a later time), click “Restore”

% Duplicate orders to be canceled

Blood Gas, Arterial Restore

‘Why: Blood Gas, Arterial is being collected instead
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Over Due or “missing” Tasks

Current tasks show on the Work List as soon as it is opened. If a task is missing you can:

1. Click on the Over Due button to see outstanding tasks
2. Click on the Filter button to look for tasks based on their category or group.

Wl Master Daily Schedule BNEES

€ summary [% Flowsheets B!ﬂside‘lab[

Clint Able

MEN: 85018254

Distress: Intubation PAN

Male, 30 yo., B/5/1982

MC STROKE-none

> @16 Print -
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Overdue Work List Tasks

Showing Overdue Tasks from 08/06/19 1146 to 08/07/19 1146

o Add Tazk € Time View Filters i

Multistep Collection

Time Task

All Tasks

show. [ |Discontinued |
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s N #  oaorroornz pent | Medications Routine Print Label B
i Bedside Requests
8 : No Known Allergies i
e .\ No # 08/07/19 0702 Print Label for Urinalysis with Microscopic Routine Print Label
¥l #  0BOTHS 0702 Print Label for ProfimeJNR Routine Print Label
ADMITTED: E..-"WZDIQ[IDJ Nane
Planned Duchwge: 2 d
Anemia # O/07A9 6702 POCT Fecal Occult Blood Routing Dane Sidp
Wwalt Whitecoat, MD =
«  Attending i 0807TAS 0730 Complete POCT Glucose Routing Dona Skip
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Specimen Collection via Work List

1. Open your patient chart.
2. Click on the Work List tab.
3. Click Print Label on the first specimen needed.

| =
k List
ork LS © Time View|  Fiters. My Discipline [¥] W Defauit? Show: [JCompleted [|Discontinued
List view: O Category (O Discipline ® Documentation OPriority OTask OTime | & Choose Columns
2
= T Task Pri
AR ime asl riority
MULTISTEP COLLECTION
] 1942 Print Label for CBC Routine When you are ready to Print Label [
collect a specimen, you
1942 Print Label for Urinalysis, Routine Routine _ . P . ) Y Print Label \ﬁ
lowsheets will click print label
1942 Frint Label for Ferriti Rout :
niake/Qutput rin Labelfor Fertin outine next to that specimen. Print Label @
1943 Print Label for Basic Metabolic Panel Routine Collect the label and go Print Label i)
otes None into the patient room.
Sl 2200 Complete POCT Glucose Routine Done Skip @
ducation

4. The print label window will open and indicate tube color and all scheduled labs due at that time.
5. All needed labs can be printed at once.
a. The user can remove any labs that do not need to be printed by clicking the “X” on the lab (this
will not cancel the order — it will only remove the order from being printed)

Collect specimens for Alisa Hamc, Female, 32 yrs, MRN:90027243 X
| Blood specimens i Collection Sequence
£ Mint Green (PST)

& Mint Green (PST) Lab: PRESBYTERIAN MEDICAL CENTER LAB O Lav (KZEDTA)

Basic Metabolic Panel (Scheduled. 5/6/2016 0902) x

Comments: Changing collection from lab to unit collect

Ferritin (Scheduled. 5/6/2016 0910) b4
© Lav (K2 EDTA) Lab: PRESBYTERIAN MEDICAL CENTER LAB

CBC (Scheduled: 5/6/2016 1300 x

(-} x
Erint Labels Cancel

6. Click the Print Labels button, then Cancel to close the task
7. Take the specimen labels and necessary supplies into the patient room
8. Once you are at the patient’s bedside, open the patient’s chart to the Work List tab.
9. Click the Collect button.
a. If there are multiple collection task you need to collect, click on the first Collect button.
Work List Tasks ® 7 ‘
&= 050119 07011901 =  Start Date: 5/1/2019 Overdue o
OTime View  Filters: My Discipline ﬂ[lnefaun’* Show: []Completed [ IDiscontinued
l Time Task Priority
1500
1537 Collect Phasphorus Routine E
1538 Collect Lactic Acid Routine Collect E
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10. Follow the steps below and Novant Health’s Red Rules to collect and label specimens
a. At the Patient Scan prompt, scan the patient using the 2D barcode.

Patient Scan - Beaker, Marie
@ Scan the patient
Lo g;\ed an override reason to continue
Qverride reason: [!] ,Dl
Cancel

ALBAN,LEELA
HAR: 3100016955 iak-
CSN: 159269 v

DOB: 3/23/1976 (40 yrs) Female
MRN: 340000120 AD: 3/23/2016

b. Scan the linear barcode on the lab labels

Routine 16FPMC-083G0032.1 10015319

Alban, Leela TRNADT MED
340000120 1231976 40F
Bigod
323116 935AM

11. This will open the collection window - the system will auto fill the date, time and user name
a. NOTE: If it is a blood collection and there is more than one test ordered (ex: you have ferritin,
PT/INR and CBC), scan the first lab label on the list then scan the second label and so on.
Continue scanning all labels until you have finished.

© Lav (K2 EDTA) 16PMC-117H0003 Lab: PRESEYTERIAN MEDICAL CENTER LAE X
. Collapse
Blood| NHIMP; 07:18 AM 520/2016 Add Comment
FPMC MED Venipuncture
CBC (Scheduled: 4/26/2016 1243)

12. Do NOT click Accept until after the specimens are collected

13. Collect the patient specimen

14. Enter Specimen Source, if applicable

15. Click Accept. Once you do this, the task will fall off your Work List.

16. Verify the collection date on the label — if the date is different than indicated on the label, draw a line

through the date and write in the correct date — DO NOT WRITE ON THE BARCODE
17. Apply label to specimen container
a. NOTE: Labels should face sideways, so the barcode runs the long way down the tube, NOT

around the tube. MAKE SURE YOU ARE PLACING THE CORRECT LABEL ON THE CORRECT
COLOR OF THE TUBE

18. Send to Lab
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Other Lab Considerations:

Extra Tubes (Rainbow Draws)
Extra tube orders (aka Rainbow draws) are ordered when blood is collected from the patient to be stored in
the lab for future tests. Each specimen can be stored in the lab for a specified time period (depending on the
tube type). This workflow would occur if there is an anticipated need for additional tests.
1. After the extra tube order is entered it will appear on the Work List
2. Print the labels
3. Follow Novant’s RED RULES:
a. scanthe patient and then each label, and collect the specimen
Enter Specimen Source, if applicable
Click Accept — the task will be removed from the Work List
Verify the date on the label and always label the specimens in the presence of the patient
Send the specimens to the lab

Noubs

Add on Specimens

1. Specimens will be kept in the lab for a designated number of hours dependent on the type of specimen

2. When the provider wishes to add a lab, and there is a specimen available in the lab, the order will display
a message to add to additional labs. If a fresh specimen is desired the provider can deselect the add on
box in the order during order entry. Be very careful to read the order!

3. This will not occur for timed labs, blood bank specimens, or reference lab send outs

4. The status of the specimen needs be documented as “Collected” in Dimensions before it can be
evaluated for an add on

a. NOTE: If the lab cannot be added to the current specimen, the lab will mark this order for re-
draw. If the specimen collection is unit collect, the redraw will appear on the Work List

Non OR Pathology Specimen Collection
Non OR pathology specimen collection (including placenta pathology in vaginal deliveries) will work the same
as all other specimen collection
1. The provider places the order for specimen collection (this may be an “if condition met” order and would
have to be released if applicable)
2. The collection task will appear on the nurse’s Work List
The nurse will print the label
4. Follow Novant’s RED RULES:
a. scan the patient and then each label
5. The source will already be answered
a. The nurse may edit the source if needed and add any other additional information in the
comments such as laterality, as appropriate.
6. If the provider also requested Flow Cytometry, the nurse should reprint the specimen label and place the
duplicate label on the specimen for Flow Cytometry.
7. Click Accept — the task will be removed from the Work List
Verify the date on the label (be sure not to write over the barcode)
9. Send the specimens to the lab

w

%
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Specimen collection from the Brain:

1. Click Brain tab (under the EPIC button).

B NOVANT
m HEALTH

a. The Brain uses Work List tasks to populate the schedule

&, Telephone Call i C!

Hyperspace - PMC MED SURG 5A - Novant ACE4 - SIDNEY F.

611218
Ao [ Eeuince Pror 10700  |0800 | |0g00  |[1000  |1100  |1200
Apple, Clint TRN IP 5A EP
3yo. /M Paool
dab: 06/10/1989 1-NONE | Orders
u FYl B T 4 -l 1 -
Altending Code 5,‘_‘9 X l!| L| x u
Walt Whitecoat, MD PRN =2
Primary Problem Infection I ]
Anemia (Principal Hospit.. 9 -
Allergies Nofifications
No Known Allergies @ s

Show [ Meds §4Labs

Shift: | Previous Next

2. Choose your patient.

a. If your patient has labs due, click on the Lab icon and a new window will open

up.
Brain
Shift  Previous Next Show (4 Meds [E4 Labs
8/12/19 |
. Reminde: P
Soc sk nor | 0700 |osoo I 10900| | 1000 [1100 | 1200
Apple, Clint TRN IP 5A EP z
mpfu Y Pool = Apple, Clint *
dob 06/10/1989 1-NONE | Orders Labs
=1 t
- , B = 0702 1/ Print Label for CBC ol  Print Label
Attending Code =
Walt Whitacoat, MD PEN nz
Primary Problam Infaction + it .
Anemia (Principal Hospit o A 0702 W Print Label for Ferritin Print Label
Allargies ) Notifications
Ho Known Alargles @ s 0702 I Print Label for Urinalysis with Microscopic Print Label
Acacia, Carlos TRN IP ICU = s
E0yo /M Paool 3-1CU ¥ 0702 | Print Label for Protime-INR Print Label
dob 06/10/1969 :S:;I%‘E’TI'II“G{.: Orders
- )| T 2
: . 9 (u B
Attending Coda = +* Task
Hunter Acacia, MD FULL PRN 32
Pomary Problom lofaction =4 L I

3. Choose which labs need to be collected.

4. Click Print Label when you are ready to collect the specimens.

a. Collect the label and go into the patient room.

b. Follow the rest of the specimen collection steps as outlined above.
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Basic Troubleshooting

Remove a specimen from the collection window
1. Click on the X next to the lab order in the Collection window

Lab does not appear on the Work List when it is unit collect
1. Check the time the lab is due — labs will not appear on the Work List until 5 hours before the draw
time
2. Check the Collection Status flowsheet row — if the flowsheet has been documented or updated — the
lab order will always respect the flowsheet value

Unable to scan labels or armband
1. Follow normal barcode scanning troubleshooting workflow

Labels did not print or are illegible
1. Attempt to reprint label on the collection screen
a. Navigate to the Work List
b. Open the Collection task by clicking Collect
c. Select the Override reason of Print / Reprint LAB Labels Only

Title
Armband will not Scan - 2nd Nurse Verified
Emergency
Patient Refused
Scanner Broken - 2nd Nurse Veriﬁed
Scanner Mot Available
System Downtime

2. If the Reprint button will be available
a. Click Print in the Reprint documents to print to the same printer.
Reprint Documents -

Reprint each document using the original printer

[~ Override |abel printer:

Brint Cancel

3. If the Reprint button is not available, or you have other issues:
a. Contact 6HELP to further troubleshoot

The system times out before the collection task is accepted
1. If the system times out after the armband and lab labels have been scanned but before the collection
task was accepted, the collection task will no longer appear on the Work List and the lab will be
marked as collected
a. If the specimen was successfully collected — send the specimen to the lab
b. If the specimen was not successfully collected — the RN will need to modify the order to put
the task back on the Work List
i. Navigate to Manage Orders or your Treatment Plan if you are a BeaCON nurse
ii. Find the correct lab order, click Modify
iii. When the Modify Order pane opens, Click Accept
iv. Sign the modified order(s) using the order mode “Transcribed”
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RT Only = If RT prints labels at the nursing station:
1. Open the patient’s chart to the Worklist
2. Select Print Labels
3. At this point, no labels will print — Select the Reprint button
=] o b 4

Reprint Labels Accept Cancel

4, A window will open and allow a printer designation

a. Check Override label printer and select the appropriate printer at the nursing station. Click

Print.

Reprint Documents o

Reprint each document using the original printer

¥ Override label printer- [PHC9000 of

Print Cancel

Specimen Collection — Nursing and Ancillary Staff
For more tip sheets, go to: Novant Health Document Manager>Electronic Medical Record Tip Sheets>Dimensions
Revised: 12/10/2020

Page 8 of 8



	Work List 101
	Specimen Collection via Work List
	Other Lab Considerations:
	Specimen collection from the Brain:
	Basic Troubleshooting

