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2019 November Update for ED Providers 
This reference provides an overview of the changes that will occur with the 2019 November Upgrade for 
ED Providers.  

 

1. Reassign Patients with Ease during sign out. You can either reassign all your 
patients to a current team member or perform a search  

 

 

 You can also reassign patients to different team members. 
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2. ED: Home Med Section in the Triage Workspace allows users to sort and group 
home medications  

Current: 

             

Change: 

           

3. The “Letters” activity will be retired at a future date.  

In an effort to prepare you for this future change the most commonly used letters 
in the ED are available in the “Instructions” section of the Discharge Workspace 
and once selected will attach to the AVS.  
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From the “Instructions” section - search for “nh ed” and you will be able to view a list of 
the available letters. [These are the most frequently used letters and not an inclusive list 
– you will still be able to use the “Letters” activity for now]. 
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Select the letter you wish to attach and complete any smartlinks or phrases if required. 

Example: 
 

 
 
The letter you selected will now be attached to the AVS. 
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4. Updated My Note Icons in Hyperspace 
 
The My Note icon has been updated in several places across Hyperspace so you 
have a consistent experience across activities and platforms including: 

 The My Note button on the Side-by-Side Track Board 
 The Track Board menu toolbar 
 The My Note button in the ED Provider Notes navigator section 

 

 
 

 

 

 


