Dimensions Acute H NOVANT
m HEALTH

2019 November Update for ED Providers

This reference provides an overview of the changes that will occur with the 2019 November Upgrade for
ED Providers.

1. Reassign Patients with Ease during sign out. You can either reassign all your
patients to a current team member or perform a search

Sign Out - Fran Bucwheats, RN (Registered Nurse)

Reassign all patients to

Deb Gurney, RN

ED 01| Aida, Lynka (18 y.o. F Reassign to
3 Abdominal Pain; Wrist Injury | Assign Deb Gurney, RN to all patients GURNEY, DEB

Angelstreet, Lynka (18 y.o. F) Reassign to
3 Abdominal Pain: Wrist Injury GURNEY, DEB

ED 03 | Recyclingbin, Angela (28 y.o. F) Reassign to
3 Abdominal Pain; Toe Pain GURNEY, DEB

+ Accept | M4 Reset Reassignments || X Cancel

e You can also reassign patients to different team members.

Sign Out - Fran Bucwheats, RN (Registered Nurse)

Reassign all patients to

% -
(ED 01) Aida, Lynka (18 y.0. P . Reassignto

3 Abdominal Pain; Wrist Injury

Angelstreet, Lynka (18 y.o. F) Reassign all patients to a Reassign to
3 Abdominal Pain; Wrist Injury current team member or

individually.

Recyclingbin, Angela (28 y.o. F) Reassign to
3 Abdominal Pain; Toe Pain |. .

" Accept * Cancel
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2. ED: Home Med Section in the Triage Workspace allows users to sort and group
home medications

Current:
¥ Home Medications # v
Current #
Medication Taking? Last Dose
¥ % METFORMIN (GLUCOPHAGE) 500 MG TABLET W
Take 500 mg by mouth 2 {two) times daily with
meals.
¥ & SIMVASTATIN (ZOCOR) 20 MG TABLET W
Take 20 mg by mouth at bedtime.
¥ % LISINOPRIL (PRINIVILZESTRIL) 5 MG TABLET W
Take 5 mg by mouth daily.
Change:

o . Alphabetical
¥ Home Medications # View By:
Prescribed and Patient Reported

Medication Taking? Last Dose
Antidiabetic
%~ METFORMIN (GLUCOPHAGE) 500 MG TABLET v  6/12/2019

Take 500 mg by mouth 2 times daily (with meals).

Antihyperlipidemic
&~ SIMVASTATIN (ZOCOR) 20 MG TABLET «  6/12/2019
Take 20 mg by mouth nightly.

Antihypertensive

&~ LISINOPRIL (PRINIVIL, ZESTRIL) 5 MG TABLET «  8/12/2019
Take 5 mg by mouth daily.

Last reviewed by Nic Gett, MD on 06/13/19 1224

3. The “Letters” activity will be retired at a future date.

In an effort to prepare you for this future change the most commonly used letters
in the ED are available in the “Instructions” section of the Discharge Workspace
and once selected will attach to the AVS.
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< SnapShot | Chart Review Synopsis Results Review  History @ReviewVisit @Triage :_g ‘Workup eMy Note ®Orders

Discharge
I EE VWOrK/>Cnool excuse

G Discharge|

I'Fl\ Admit @Transfer Print Forms

@ Clinical Impression Add from Problem List

B Care Coordinates
|-:-:,= ne press | # Add | | @ Associate

Suggested by Chief Complaint »

) . & Letters®
No suggestions to display
Impressions -
No impressions to display # AMA/Refusal of Care

0 Instructions & | Clinical References @

‘ Add attachments ‘ + Add | Patient’s Written Language: — # ¥

EE Documentation Scores

Suggested Attachments ¥ | EE Rx Routing
Attached Instructions » Examples of letters that can
0 NH ED CONCUSSION FOLLOWUP LETTER be attached to the AVS when X | E| Medications & Orders
completing discharge
U NH ED PAL FACT SHEET instructions. x
& Labs

Patient Instructions # =
%|B @%@ 4+ |insersmantext 5] ¢ 2 % O

From the “Instructions” section - search for “nh ed” and you will be able to view a list of

the available letters. [These are the most frequently used letters and not an inclusive list
—you will still be able to use the “Letters” activity for now].

Encounter Matches | & Favorites Filter Search language: |Vietnamese j

Match: | nh ed | _ || Einc ‘
Title ﬂ
NH ED CONCUSSION FOLLOWUP LETTER

NH ED DRAMA TRIANGLE

NH ED FORENSIC PROGRAM DISCHARGE INFO

NH ED HEALTHY FAMILY SUPPORT OF AN ADDICT

NH ED PAL BROCHURE

NH ED PAL FACT SHEET

NH ED PAL MEETING LOCATIONS

NH ED PARENTS OF ADDICTED LOVED OMES OVERVIEW
NH ED RESULT FOLLOW UP LETTER

NH ED SUPPORT PERSOM EXCUSE

NH ED TO WORK, RESTRICTION/RELEASE

NH ED TO WORK / SCHOOL / SPORT, EXCUSE

NH ED TYLENOL MOTRIN DOSING j
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Select the letter you wish to attach and complete any smartlinks or phrases if required.

Example:
NH ED RESULT FOLLOW UP LETTER
%|[B &0 3+ Blée 2D
Sitcath Wells -

Mo address on file.

@ED@
Dear Mr. Wells:

We have attempted to contact you at the following given telephone numbers on record There is no
home phone number on file. and/or There is no such number on file (mobile). and are now
communicating a significant finding regarding your care at @LOCATION@.

It has come to our attention that the *** collected at your ER visit on @ED@ reviewed with the
following significant finding:

Result: ***
Please contact the Emergency Department at 704-384-5160 and ask to speak with the charge nurse on
duty to obtain further instructions regarding your care and/or follow up with your @PCP@ as soon as

possible.

Thank you for choosing @LOCATION®@ for your urgent care needs.

Accept Cancel

The letter you selected will now be attached to the AVS.

) Instructions @ Clinical References @

% Add Patient's Written Language: — # ¥

Suggested Attachments ¥

Attached Instructions 2
0 NH ED CONCUSSION FOLLOWUP LETTER x
0 NH ED PAL FACT SHEET x
U NH ED RESULT FOLLOW UP LETTER x
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AFTER VISIT SUMMARY W HEALTH
Sitcath Wells Doe: 1071671952 =] 10/16/2019 @ NHPMC Emergency Department 704-384-5160

Instructions
oo Read the attached information _
) 1. NH ED COMCUSSIOMN FOLLOWUP LETTER
2. NH ED PAL FACT SHEET
3. NH ED RESULT FOLLOW UP LETTER

)  EMERGEMT CASE REQUEST CATH LAB: EMERGENT CARDIAC CATH
@8 For
—  Expires: 4/12/2020 (requested)

4. Updated My Note Icons in Hyperspace

The My Note icon has been updated in several places across Hyperspace so you
have a consistent experience across activities and platforms including:

= The My Note button on the Side-by-Side Track Board

= The Track Board menu toolbar

= The My Note button in the ED Provider Notes navigator section

5 ED Provider Notes

) [5 My Note |5 See All Notes ¢ 7 Refresh
Previously:

lEMyNote v |[

Now:
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