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2019 Update for ED Providers

This reference provides an overview of the changes that will occur with the 2019 Upgrade for ED
Providers. Click on a title below to jump to that section.

Storyboard Visual Changes
Secure Chat Mobile Apps

STORYBOARD

The Storyboard will replace the patient header. You will be able to quickly review a patient’s story, take
common actions and jump to common activities.

The Storyboard is divided into 4 sections:

e Patient Identification e Key Information
e Notifications e Details

Once you open a patient’s chart the Storyboard appears on the left side of the screen and the Activity
tabs that were formerly on the left side of the screen now appear at the top.
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Click on the video icon below to explore Storyboard with a short learning video:
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VISUAL CHANGES

1. Track Board Column Personalization: Create the Perfect View for You

You can now add, remove, and rearrange the columns in the ED Track Board by clicking the wrench
next to the view buttons at the top.

ED Track Board (FMC ED) @
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Choose Columns Arrange View:

Select a View to Personalize

# My Patients Waiting Room | ] To Be Admitted | <% Waiting for Provider [Al Pod A [B]Pod B [C]Pod C [D] Pod D
[1]BH Intake (@) EBH1 (@ EBH2 “If Consults W Tech Tasks [ Disaster & Expected Bl Held W Cast
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Available Columns Your Columns (28) @ I
|| # Bed (Pt Status/Bed) ~
Caption Description "
£ Patient (Patient Name)
Acuity Abbr This column displays the abbreviated text version of a patient's acuity A
level. If the patient does not have an acuity level assigned yet, nothing # Age (Age at Visit) x
will appear in the column.
Admitting This column displays the admitting provider for a patient contact. Complaint (CC)
Provider 5
A (Acuity lcon) X
Arrival Method This column displays the means by which the patient arrived.
x
AtoR This column displays an icon if the patient has a status of boarders. amn
Bed Hold This column displays the comments for a held bed in the ED. Room to MD (MDWH) X
Comments
Bed Hold Means  This column displays the expected means of arrival for the patient for * RN (RN First) x
which a bed is held in the ED. =
# MD (MD) X
BP
Cardiclogy This column displays the time elapsed since initial cardiology consult call i APP (APP) X
was made. .
# MSE (MSE) X
Class This column displays the abbreviation for the patient's class (for example, , # Re-assess (AtoR) SV

In for Inpatient).

" Accept All | X Cancel All

1) Inthe “Choose Columns” tab, select the ED Track Board view you would like to personalize.

2) Choose the columns you would like to add from the “Available Columns” list.

3) Choose the columns you would like to delete from the “Your Columns” list. Columns displaying the
lock icon cannot be deleted.

4) To rearrange columns, click and drag # columns listed in the “Your Columns” list.

5) Once done, click “Accept All”
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Track Board Personalization x
Choose Columns Arrange Views

Default View:

[®] Last Selected View

O First View

View Buttons: I#4 Reset Defaults
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Views in Drop-Down Menu: e

(@ Drag and drop views to change their order or location in this department.

e\/ Accept All || X Cancel All

1) Inthe “Arrange Views” tab, you can choose your preferred default view (Last viewed vs. First
View/Default).

2) You can also drag and drop views to change their order and/or put them in a drop down menu.

3) Click “Accept All” when you are done.

2. Keep an Eye on How Many Patients Appear on Unselected Track Board Views

Without needing to load each individual view, you can now keep an eye on how many patients are in
the Waiting Room, All Patients, My Patients, each care area, etc. The number of patients now appears
in parentheses on each view button, whether that view is selected or not.
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3. Consistent Highlighting for Similar Patient Names in Hyperspace

Similar patient names are now standardized, identified with bold/italics. ED Track Board will no longer
have the yield icon.
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4. New Look for Notes Personalization Settings
Notes Personalization .

ED Provider Notes Speed Buttons A When Creating New ED Provider Notes 2

Share new notes with patients
aedd aedd () Share by default
LRSS NL G Face to Face Violent Restraint No 3 @® Do not share by default

SmartPhrase:

44 Caption: | Quick ED Provider Note -OR-
SmartText

Attesting to ED Provider Notes A

When Writing/Viewing Notes A

SmartPhrase: N 9 -

_OR- [ Remember the last tab | used for each NoteWriter note

SmartText: [] Enable double-click to edit a note
Initial cursor position:
(® Beginning of notes
(O End of notes
() End of my notes, beginning of others’ notes

|4 Restore Defaultsejresh SmartPhrases " Accept | | ¥ Cancel

1) You can now click and drag speed buttons to re-order them instead of having to click arrow icons.
To remove a speed button, hover over it and click the X icon.

2) There's now a single Restore Defaults button that restores personalized speed buttons to the
default buttons defined in your profile. To revert only a personalized caption for a speed button,
click the double arrow icon next to the caption.

All of the settings on the HPI Personalization window now appear together. You can personalize speed
buttons for specific chief complaints and speed buttons for any chief complaint similar to how you
personalize speed buttons for other types of notes.

NoteWriter #2 @ & ClearHPl 2] i € [l

HFI| ROS Physical Exam  ED Pre-Sedation Note  Procedures MDM Coding Provider Advice/Communication

Narrative
ab i = = . . . .
ARG HR S Bje =% Click the wrench icon in the HPI NoteWriter
tab to open the HPI Personalization window
Forms N
v Patient Info
History provided by patient relative EMS personnel friend nursing home
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HPI Personalization .
Buttons for Specific Chief Complaint A Buttons for Any Chief Complaint 2
+ Add + Add + Add
Abdominal Pain HPI Layout at Startup A
+ Add |ED HP + Add @ Remember how | Ieft things

I# Restore Defaults O Refresh SmartPhrases

() Show both panes
(O Only show the Narrative pane
() Only show the Forms pane

" Accept ¥ Cancel

SECURE CHAT

1. More Prominent Secure Chat Push Notifications in Hyperspace

A larger, more prominent notification now appears in the bottom right corner of the Hyperspace
screen when you receive a new chat message. You can click “Open Chat” to read and reply
immediately, or close the notification. You can also click and drag to move the notification anywhere
on the screen, and the system will remember your preference.

ent to get started

Secure Chat

You have 9 conversations with unread
messages.

COpen Chat | Close Notification

AT =)

1:34 PM

31272019

If you receive a Secure Chat message while working in Hyperspace, message details are hidden for
privacy, so you can click the “Show message details” hyperlink to see the message text right in the

notification.

Select a patient to get started

Notifications (2)

A

Chat Message 1:46 PM

'G.? New message from Bea Quantana

Show message details

Open Conversation | Close Nofification

Chat Message 1:46 PM

€ New message from Brandon Beane
BB

Show message details

Open Conversation Close Motification

1:46 PM
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2. Quickly Start a Chat Conversation with a Patient's Treatment Team

Links to Secure Chat now appear in reports where treatment team information appears (e.g. This Visit).
You can click the “Chat with All” link to start a chat with the patient's current treatment team, or click
the text bubble icon '+ next to a single provider to quickly start a chat with them.

% Treatment Team Chat with All #
Provider ED Prov  Prowvider Tean From T
Van, Jenae, M@ Mo — _ _
Delucia, Dale, RN L4 Mo JNH Team b+ 12,/03/18 1731 —
Voorhis, Amanda Mo RTD Pink Team 11/26/18 1644 —_
Draheim, Man No RTD Pink Team 11/26/18 1644 —
MOBILE APPS

1. Start Your ED Provider Note on the Go with My Note in Haiku
You can now get started on the ED provider note from the My Note activity in Haiku.

After the note is opened from your workstation, it will appear as a read-only report in Haiku. This
report will show all the information entered in the note from Haiku and Hyperspace.
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