Dimensions Acute H NOVANT
m HEALTH

Tips & Tricks
Storyboard

Storyboard is a redesigned workspace that puts your patient front-and-center. Without switching
screens, you get a summary of who the patient is, why they are here, and key details about them. This
new design is easier to read than the header and allows you to get more details and interact with the
patient’s data without having to leave your workflow. This saves clicks and prevents disruptive jumps
between screens. There is no longer one view for everyone; the Storyboard changes based on your
role and context of the patient.

The Storyboard appears on the left side of the patient’s chart
There are 4 main areas:

1. Patient identification

2. Patient notifications

3. Key Information

4, Patient details

EEIEE

. Overview = ED Clinical Summary
Justin Banana

Male, 54 y.o., 7/13/1965 8 User Security &
MRN: 85018065

Bed: PMC ICU-NONE

Cur Location: PMC ADMITTING Patient

Code: Mo Order (no ACP docs) Identification
Distress: Intubation PRN

ALLERGIES
No Known Allergies

Hospital Days: 1

ADMITTED: 7/14/2019 (1 D)
Sepsis
Sam Stethoscope, MD

o SR B Treatment Team Sticky Notes
Temp: 97.8 °F, BP: 88/64 1 ,
Pulse: 114, Resp: 20, Sp02: 97%, Orders to be Acknowledged
Wt: 83.9kg (1851b) , (From admission, onward)

BMI: 27.31 kg/m*® ¥

ACKNOWLEDGE ORDERS (10+

NEW RESULTS (LAST 36H)

07/14/19 1355 Hemoglobin And Hematocrit,
B Lab (16)

X

NTMAMG 136G Mznmacim Thark 0744010 13
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Dimensions Acute

1. Patient Identification

m W Patient Station &2 My Reports geg Appts & Telephone Call g Chart Cer

o Summary | chart.. | Results | Work Li
==

['® 2 v3' | Ssummary

. Overview = ED Clinical Summary A
Justin Banana

Male, 54 y.0. 7/13/1965
MRN: 85018065
Bed: PMC ICU-NONE
Cur Location: PMC ADMITTING
Code: No Order (no ACP docs)
Distress: Intubation PRN

User Security &

User record: DESERTLIME,
SIDNEY
[TRN19156]

2 T Patient

TR eaals Identification

Ne Known Allergies & Sepsis

Diabetes mellitus (Chronic)
Hypertension (Chronic)
CAD (coronary artery disease) (Chronic)

Hospital Days: 1

ADMITTED: 7/14/2019 (1 D)

Non-Hospital Problem List
Sepsis None

Sam Stethoscope, MD

&/ Attending & Treatment Team Sticky Notes

Temp: 97.8 °F, BP: 88/64 ¥ ,
Pulse: 114, Resp: 20, Sp0O2: 97%, Orders to be Acknowledged
Wt: 839kg (1851b) , (From admission, onward)

BMI: 27.31 kg/m* ?

New Orders Placed on 07/14/19 at 1355
Ordered
07/14/18 1355 Protime-INR Start: 07/14/19 1355, £
07/14/19 1355 Hemoglobin And Hematocrit, Blood

ACKNOWLEDGE ORDERS (10+)

NEW RESULTS (LAST 36H)
& Lab (15)

-
NTHAMAG 1SS Mannachim Stark 07414110 1385 Fr

photo

= |fyou hover over the MRN you will see more information like the CSN

B NOVANT
B HEALTH

Patient Identification: Displays who the patient is, where they are located, and the patient

= [fyou click on the patient’s sex, age, and DOB it will open a more detailed Sexual Orientation

and Gender Identity (SOGI) form (if security allows)
= Clicking on the Code section will open to the Advance Care Planning activity

2. Patient Notifications

. S
Justin 1y Overview = ED Clinical £
Male, 54 y.0. 7/14/1965
MRN: 85018036
Bed: PMC ICU-NONE User record: EEEEL'ME‘
Cur Location: PMC ADMITTING [TRN19156]
Code: No Crder (no ACP docs)

Distress: Intubation PRM

& User Security

ALLERGIES 4= Medical Problems
Mo Known Allergies
Hospital Problem List
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= Appear as icons to the right of the patient photo and as banners under the patient identification
section

= Hovering over the icons and banners will provide detailed information on the notification

| |

Clicking an icon or banner will jump you to either reports to review or activities for
documentation (depending on the notification)
= High fall risk will be shown as an icon above the FYl icon

The sticky note on the left of photo will allow you to leave a note just for you to see, if you
hover over it will indicate whats written

Hyperspace - PMC MED SURG 5A

m & Patlent Station & My Reports & Appts &, Telephone Call i Chart Gentral #§ Novant Intranet [ Mas

EE Bayberry, Justin

) < Summary | chart Review ([ % MAR OFIDwsheets

%) %3 |Summary

—
—_—

My Sticky Note Last updated: Today AAax
JLIStiI'I Bayl:lerry call wife for home medication list
Male, 54 y.o. 7/14/1965
MRN: 85018036
Bed: PMC ICU-NONE

Cur Location: PMC ADMITTING

Code: No Order (no ACP docs)
Distress: Intubation PRN

#= Medical Problems

ALLERGIES
Mo Known Allergies Hospital Problem List Date Revie]
Priority MNoted
Hospital Days: 1 & sepsis 7/15/2019
Diabetes mellitus {Chronic) 71572011

3. Key Information

=
m {m Patient Station - £ My Reports. =, Apy
| @ [« [ &= [ [ 7] sayverry,sustin

) <«
L %) ¢3 Summary

Justin Bayberry
Male, 54 y.0., 7/14/1965
MRMN: 85018036
Bed: PMC ICU-NONE User record:
Cur Location: PMC ADMITTING
Code: Mo COrder (no ACP docs)
Distress: Intubation PRN

ALLERGIES
No Known Allergies

Hospital Days: 1 & Sepsis
Diabetes mel

= Displays key information about the patient (allergies, isolation, infection, etc)
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Hovering over allergies will provide detailed information; Clicking on allergies will take you to
the activity for documentation (if security allows)

= Hyperspace - PMC MED SURG 54 - Novant ACES - SIDNEY D.

[ET=] & 50| omermosstn x|

© € summay Chartredew (% MAR OFIDwsheeu @Manageomers Results  Work List Intake/Output  Notes | Care Plan Education | Allergies | -~ &

o 2 | Allergies/Contraindications @
. [dd 2 new agent Add \View Procedure-Allergy Interactions View Drug-Alleray Interactions
Justin Bayberry - . View P 2 ] Al L4
Male, 54 y.0. 7/14/1985
MRN: 85018036 [¥INo Known Allergies  Last Updated by Deb Gumey, RN on 7/15/2019 11:52 AM _(History)

Bed: PMC ICU-NONE
Cur Location: PMC ADMITTING

Code: No Order (no ACP docs)
Distress: Intubation PRN You can use the box o the upper left to add an allery or a contraindication for his patient

@ No Known Allergies

Review Comple(ej  Markas Reviewed | (4 | Last Revie ) Sidney Desertime, RN on 711612019 at 11:10 AM: Review Complete (History)

ALLERGIES
No Known Allergies
Hospital Days: 1

ADMITTED: 7/15/2019 (1D)
Sepsis

Sam Stethoscope, MD
> Attending

Temp: 986°F, BP: 88/64 1
Pulse: 114, Resp: 20, SpO2: 97%,
Wt: 839 kg (185 Ib)

BMI: 27.31kg/m”* 1

ACKNOWLEDGE ORDERS (10+)

NEW RESULTS (LAST 36H)
P rab16)

Hovering over Isolation will provide detailed information; clicking will open a report with full
details

Hovering over Infection will provide detailed information; clicking will open a report with full
details (infection prevention will be able to update directly from the Storyboard)

Bed: PMC PULMONRY-ZZZPMC
C326-Z2ZC326-01
Needs Interpreter: Spanish
Code: FULL (no ACP docs)
Guardian: Mae, Sally

Infection: C. Difficile

&, Telephont

€ Summary | chart Revi
= e
%) v3 | Summary

. Overview | ED Clinic

Justin Bayberry

Male, 54 .0, 7/14/1965 & User Security =
MRN: 85018036

. N User record DESERT!
Bed: PMC ICU-NONE [rRwio1]

Cur Location: PMC ADMITTING

ode o orter e |

Distress: Intubation PRN

& Medical Problems
«» Attending
Hospital Problem List

Temp: 98.6°F, BP: 88/64 1 , @ sepsis
Pulse: 114, Resp: 20, SpO2: 97%, Diabetes mellitus (Chronic)
Wi: 83.9kg (1851b) , Hypertension (Chronic)

BMI: 27.31kg/m* ! AD (coronary artery disease) (C1
ACKNOWLEDGE ORDERS (10+ ™ Details

NEW RESULTS (LAST 36H)
@ Lab16)

ACTIVE MEDS (42)
© scheduled (8)
B Continuous (2)

Orders to be Acknowledg

From agmission, onward)

2 PRN (32)

2 pRue2) New Orders Placed on 07/15/
- Ordered

CrCl/Lab: 47 mL/min (A} 0715191355 Proti

Scal b pot =
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= The details section shows additional reference information about the patient (vitals, results,
history, etc)

= Nursing will be able to view if there are orders to be acknowledge, hover for full details, and
click to open the window to complete the acknowledgement

w Ty e =
Acknowledge Orders for Bayberry, Justin
Acknowledge Orders Comment |Expand A @ SID)
(From admission, on 1)
Acknowledge All ion A
L New Orders Placed on 07/15/19 at 1355 Acknowledge Section
u Ordered Ordering Provider
Justin Bar 07/15/19 1355 Protime-INR Start: 07/15/19 1355, End: 07/15/19 1355, Once (Routine), R Walt Whitecoat, MD Acknowledge New
ustin Bayberry 07/15/18 1355 Hemoglobin And Hematocrit, Blood Start: 07/15/19 1355, End: 07/15/19 1355, Gnece Walt Whitecoat, MD Acknowledge New
Male, 54 y.0, 7/14/194 (Routine) R
MRN: 85018036 07/15/19 1355  Magnesium Start: 07/15/19 1355, End: 07/15/19 1355, Once (Routine), R Walt Whitecoat, MD Acknowledge New
Bed: PMC ICU-NONE 07/15/18 1355 Phosphorus Start: 07/15/19 1355, End: 07/15/19 1355, Once (Routine), R Walt Whitecoat, MD Acknowledge New
(Eor e PLATE AL 07/15/18 1355 07/15/19 1355, End: 07/15/19 1355, Once (Routine), R Walt Whitecoat, MD Acknowledge New -
_ Goder No Order RIS 07/15/19 1355 - 07/15/19 1353, Enc: 07/15/19 1355, Once (Routine), R Walt Whitecoat, MD Acknowledge New
e tbationERN 07/15/19 1355  Potassium 07/15/19 1355, End: 07/15/19 1355, Once (Routine), R Walt Whitecoat, MD Acknowledge New
07/15/19 1355 Creatinine Start: 07/15/19 1355, End: 07/15/19 1355, Once (Routine), R Walt Whitecoat, MD Acknowledge New
Y 07/15/19 1355 BUN Start: 07/15/19 1355, End: 07/15/19 1355, Once (Routine), R Walt Whitecoat, MD Acknowledge New
&»  Attending 07/15/19 1355 Bipap Start: 07/15/19 1355, End: 07/15/19 1355, Once (Routine), R, Status: Canceled Walt Whitecoat, MD Acknowledge New
Temp: 98.6 °F, BP: 88/64 1 New Orders Placed on 07/15/19 at 1200 Acknowledge Section
Pulse: 114, Resp: 20, SpO Ordered } Ordering Prow
Wt 829 kg (185 1b) 07/15/19 1200 Blood Gas, Arterial Start: 07/15/19 1201, End: 07/15/19 1201, Once (Routine), R, Status: Walt Whitecoat, MD Acknowledge New
BMI: 27.31 kg/m* ¥ Canceled
New Orders Placed on 07/15/19 at 1122 Acknowledge Section
ACKNOWLEDGE ORDERS (10 Ordered Ordering Provider
NEW RESULTS (LAST 36H) 07/15/19 1122 Transfer patient Start: 07/15/19 1121, End: 07/15/19 1121, Once (Routine), R Walt Whitecoat, MD Acknowledge New
0 Lab (16) New Orders Placed on 07/15/19 at 1120 Acknowledge Section
Ordered Ordering Provider
ACTIVE MEDS (42) 07/15/19 1120  Calcium, ionized Start: 07/15/19 1119, End: 07/15/19 1119, Once (Routine), R Walt Whitecoat, MD Acknowledge New Comm
© Scheduled (8) 07/15/18 1120 Blood Gas, Arterial Start: 07/15/19 1119, End: 07/15/19 1118, Once (Routine), R, 5t Vialt Whitecoat, MD Acknowledge New
[l Continuous (2) Canceled
2 PRN (32)
New Orders Placed on 07/15/19 at 1116 Acknowledge Section &
CrCl/Lab: 47 mL/min (A) Ordered Ordering Provider v
07/15/19 1116 Initiate CCM Anemia Protocal Start: 07/15/18 1115 Until discontinued R Walt Whitecoat MDD Acknowledae New
Spec Coll: Unit Default =

= New results within the last 36 hours will display (or as of last timestamp), hover over labs to see
result details, click on labs to go to the Results Review activity

- Sorted by update ti
| Epic G New Results - Lab Sarted by update time Aw
Eﬁ Updated Order

07/15/19 @ Hemaglobin And Hematocrit, Blood

141 Collected: 07/15/15 0735 | Final result | Specimen: Blood
— e Hemoglobin gmy/dL Hematocrit 19.8 v % B/Output
=
L X v 3 07/15/18 (§) Potassium
1410 Collected: 07/15/19 0735 | Final result | Specimen: Blood
Justin Bayberry Potassium 3.2v mmol/L
Male, 54 y.0, 7/14/1965
MRN: 85012036 07/15/19 Phosphorus
Bed: PMC ICU-NONE 1410 Collected: 07/15/18 0735 | Final result | Specimen: Blood
Cur Location: PMC ADMITTING Phosphorus 3.0 mg/dt
VCnds: No Ordgr (no ACP docs) 07/15/19 @ Magnesium _
Distress: Intubation PRN 1410 Collected: 07/15/19 0735 | Final result | Specimen: Blaod
Magnesium 1.2'w mg/dL
&> Attending & 07/15/19 (1) Creatinine lellent Care D
1410 Collected: 07/15/19 0735 | Final result | Specimen: Blood
Temp: 98.6°F, BP: 88/64 1 , Creatinine 1.80 A mg/dL GFR Non-African Am... 42 mL/min/1.73m2 B 5
GFR AFRICAN AMERI... 48 mL/min/1.72m2 & vider

Pulse: 114, Resp: 20, SpO2: 97%,

i DL (I "bl . 07/15/19 (@) Calcium
BMI: 27.31 kg/m* ! 1409 Collected: 07/15/19 0735 | Final result | Specimen: Blood
Calcium 7.8 w mg/dL

ACKNOWLEDGE ORDERS (10+)

NEW RESULTS 07715119 BUN

0 ) 1409 Collected: 07/15/18 0735 | F\nalresu\t | Specimen: Blood
BUN 24 mg/dL

G ICALE () 07/15/19  Albumin

© Scheduled (8) 1409 Collected: 07/15/19 0735 | Final result | Specimen: Blood

B Centinuous (2) Albumin 2.5 gm/dL

2 RN (32)

07/15/19 (T) Protime-INR o~

Crcl/Lab: 47 mL/min (A) 1409 Collected: 07/15/19 0735 | Final result | Specimen: Blood v \J;{v:h

Spec Coll: Unit Default Drathramhin Tima A raranAIn 1N nan ™ Walt v:'
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= View certain vitals signs in the display, hover for full details, and click to open the window to
Vitals
Time taken: | 7/16/2019 1357 o Add Group = AddRow d AddLDA & Responsible +7 Create Note "] show Row Info ["] Show Last Filed}
= () Height and Weight
& EI | Heignt
st Baybeny D
Male, 54 y.0, 7/14/1965 Height Method
MRN: 85018036 .
e Stated Actual Estimated | Other (Comment) D

Cur Location: PMC ADMITTING .

Code: No Order (no ACP docs) Weight
Distress: Intubation PRN ]

Weight Method
> Attending ~ ActualStanding | Actual-Bed Actual-Baby Actual-Chair Stated Estimated  Other (comment) D
Temp: 98.6°F, BP: 88/64 ¢ /Drug Calculation Weight (Dosing Weight)
Pulse: 114, Resp: 20, SpO2: 97¢ (]
Wt: 839 kg (185 Ib)
BMI: 27.31 kg/m* ¥ BMI (Calculated)
'ACKNOWLEDGE ORDERS (10+)
NEW RESULTS (LAST 36H) Vital Signs
@Lab(16)
Temp
ACTIVE MEDS (42) &)
@ Scheduled (8)
B Continuous (2) Temp src
2 PRNG2) Oral Tympanic Rectal Asillary Temporal | Temporal At Bladder  Esophageal | Pulmonary Ar Skin k]
CrCl/Lab: 47 mL/min (A)
o + Accept| | o}
u

Medications will display the number of active medication for scheduled, continuous and PRN,

hover for additional details including recent actions, click on medications to be taken to the
MAR (some users) or taken to the Manage Orders activity (providers)

Male, 54 y.0., 7/14/1965
MRN: 85018036
Bed: PMC ICU-NONE
Cur Location: PMC ADMITTING
Code: No Order (no ACP docs)
Distress: Intubation PRN

& User Security 2

User record:

&p Attending -

Temp: 98.6 °F, BP: 88/64 ¥ ,
Pulse: 114, Resp: 20, Sp02: 97%,
Wt: 83.9kg (1851b) .,

BMI: 27.31 kg/m* 1

ACKNOWLEDGE ORDERS (10+)

NEW RESULTS (LAST 36H)
@ 1ab (15)

) = summary | chart Review % MAR O Flowsheets Manage Orders Results Work List  Intake/Out]
=
a» %)) %3 | Summary
. Overview  ED Clinical Summary Active Orders ~ Flowsheet  Ticket To Ride  Index ~
Justin Bayberry

Hyperspace - PMC MED SURG 5A - Novant ACEG - SIDNEY D.

art Gentral  g§ b er Daily

hedule & Patient Transport [§

DESERTLIME, SIDNEY
[TRN13156]

Safety and Security Alert

ACTIVE MEDS (42)
@ Scheduled (8)
[} Continuous (2)

& PRN (32) -

CrCl/Lab: 47 mL/min (A)
Spec Coll: Unit Default

High Fall Risk
S i Comment
s Hospital Code Word and Excellent
Hospital Problem List Date Reviewed: 7/15/2019 e documentation.
Priofty  Moted POA
& Sepsis TA15/201%  Yes [ Communication to Providel
Diabetes mellitus (Chronic) IN5/2011  Yes
Hypertension (Chronic) T14/2004  Yes
CAD (coronary artery disease) (Chrenic) 71572015 Yes
Non-Hospital Problem List Date Reviewed: 7/15/2019
None
ticky Notes Comment
B Continuous Meds
Order Recent Actions Next Action
norepinephrine (LEVOPHED) 8,000 mcg in NaCl 0.9 % 250 mL infusion NewBag
D 0.5-1 meg/min : 0.9-1.9 mL/hr : IntraVENous : Titrate — 07/15 1133 —

sodium bicarbonate 150 mEg in D3W 1,150 mL infusion
se 125 mL/hr : 125 mL/hr : IntraVENous : Continuous

‘Overdue
07/15 0745

Storyboard uses a combination of displays and hover reports —if information is not visible in the
display it may be available when hovering (example: CSN is not in the display but it is available when

you hover over the MRN).

Storyboard
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