Dimensions Acute

2019 Update for ED Clinical Users

This reference provides an overview of the changes that will occur with the 2019 Upgrade for ED
Clinical Users. Click on a title below to jump to that section.

Storyboard

Visual Changes

Sepsis Narrator

STORYBOARD

Secure Chat

B NOVANT
B HEALTH

LDAs

Boarders

The Storyboard will replace the patient header. You will be able to quickly review a patient’s story, take
common actions and jump to common activities.

The Storyboard is divided into 4 sections:

e Patient

Identification

e Notifications

Key Information
Details

Once you open a patient’s chart the Storyboard appears on the left side of the screen and the Activity
tabs that were formerly on the left side of the screen now appear at the top.
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Home Medications Reviewed
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Triage Plan
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Columbia Suicide Severity
Rating Scale- Admission
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Activities previously on
your left are now
located on the top of
your screen.

Alrway - Airway (WDL): Wi
Breathing - Breathing (WD)
Circulation - Circulation
Disability - Disability (WD!

Acuity/Destination - Patiel

No C-SSRS Screening Result: No Risk

+ Altered Mental Status

Otner flowsheet entries - BSA (Calculated - s m): 1.84 5q meters BMI (Calculated): 23.6 Weight in (Ib) to have BMI =
- 164.1

Vital Signs - Temp. 98 °F (36.7 °C) Temp src. Oral Heart Rate: 88 Hearl Rate Source. Monitor Resp. 20 BP: 120/70
MAP (mmHg). 86.67 BP Average (24 hours). 120/70 BF Location: Right arm BP Method: Automatic Patient Position:

Sitting

Oxygen Therapy - SpO2: 98 % O2 Device: None (Room air) Pulse Oximetry Type: Intermittent
Height and Weight - Height: 172.7 cm (5" 8") Height Method: Actual Weight: 70.3 kg (155 Ib) Weight Method: Actual-

Standing

Vitals Timer - Automatic Restart Vitals Timer: Yes

Show: [ ]Deleted [¥]Stalus Changes []Flowsheets/Assessments

Columbia-Suicide Severity Rating Scale - Wish o be Dead - No Suicidal Thoughis:: No Suicide Behavior Question- I

[ENGNY

Implete: Triage complete

Click on the video icon below to explore Storyboard with a short learning video:
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SEPSIS NARRATOR

When you are caring for a patient with Sepsis, you can use the new Sepsis narrator to document and
view information about their care. The Sepsis narrator keeps the tools you need handy and allows you
to document a sepsis start and stop event so you can clearly mark the sepsis intervention in your
patient’s record.

The Sepsis narrator is similar in set-up and functionality to your other specialty narrators [Code,
Trauma, STEMI, Stroke, and Sedation].

N — —
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designed for Sepsis documentation needs
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Click on the video icon below to explore the Sepsis narrator with a short learning video:

LDAs

1. Linking Lines Required When Documenting an Infusion

You are now required to link a line to an order when documenting an administration for an infused
medication. This only affects administrations documented through the ED Narrator MAR. It doesn't
affect one-step medications.

To link a line, you can use the Link Line window, or the “Not Linked” hyperlink in the Administration
window (as you did before the 2019 upgrade).
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Link Line

Select line for: DOPamine (INTROPIN} 400 mg in D5W 250 mL infusion

This order must be linked to a line before administering it.

1. Select a line:
Peripheral IV 20 G Right Antecubital

Link your line before
your administration
documentation.

b Enter a comment

Mew Line Skip

x DOPamine (INTROPIN) 400 mg in D5W 250

IntraWEMNous : Once

@, | B

Ordered Admin Amount: 0.3
Dispense Location: PM:
Frequency: On

Route: Intr

Order Dose: 5m

Ordered Infusion Rate: 12.

Link your line in the
administration
documentation window
by clicking "Net Linked"

Priority
Order 1D
Order Start Time

STAT
5197543
Today 06/,

Administrations Remaining: 0 (+1in
Linked Line: Mot Linked ({as of Today 06/28/19 at 1406)
Recent Actions
06/28
1405
Due

If you did not link a line, a second Link Line window will appear after accepting the administration. In
the second window, you no longer have the option to skip linking the line.

Link Line
Select line for: NaCl 0.9% bolus 1,000 mL, Start: 06/28/19 1405

This order must be linked to a line before administering it.

1. Select a line:

Peripheral IV 20 G Right Antecubital

» Enter a comment

MNew Line Cancel
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The Link Line window will appear only when a line has already been placed on a patient. If a line hasn't
yet been placed on a patient, you will be directed to document a line placement after documenting the

medication.
Add a Line to Link -
This order must be linked to a line before administering it. There are no linkable lines active at the time of this administration.
[ 0 o
Properties
o Cancel
VISUAL CHANGES

1. Track Board Column Personalization: Create the Perfect View for You

You can now add, remove, and rearrange the columns in the ED Track Board by clicking the wrench
next to the view buttons at the top.

ED Track Board (FMC ED) @

O Refresh | &3 Amival E§ Identify Pt E Marrators '/- 0 Add'I Tools ~ p

¥ My Patients (1) INIGETTNTNGRIY | ©% Waiting Room (4) | 2] To Be Admitted (0)  +& Waiting for PV 2) [ Disaster (0)

& Expected (0) . Held (0) W Cast (0)

Bed Patient Age Comp A T Room |
i Bhaloha Demo (i) 26V 0 I 21639 /
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Track Board Personalization X

Choose Columns Arrange View:

Select a View to Personalize

# My Patients Waiting Room 2] To Be Admitted % Waiting for Provider [Al Pod A [Bl Pod B [C€] Pod ¢ [D] Pod D
[1]BH Intake | (D EBH1 @ EBH2 | “Yr Consults & Tech Tasks [l Disaster | # Expected [Hl Held W Cast

All Patients

Available Columns Your Columns (28) @ ™
|| £ Bed (Pt. Status/Bed) A
Caption Description "
£ Patient (Patient Name)
Acuity Abbr This column displays the abbreviated text version of a patient's acuity A
level. If the patient does not have an acuity level assigned yet, nothing Age (Age at Visit) X
will appear in the column,
i b 4
Admitting This column displays the admitting provider for a patient contact. Complaint (CC)
Provider "
A (Acuity lcon) %
Arrival Method This column displays the means by which the patient arrived.
x
AtoR This column displays an icon if the patient has a status of boarders. m
Bed Hold This column displays the comments for a held bed in the ED. Room to MD (MDWH1) X
Comments
Bed Hold Means  This column displays the expected means of arrival for the patient for RN (RN First) x
which a bed is held in the ED. .
¥ MD (MD) X
EP
Cardiology This column displays the time elapsed since initial cardiology consult call ¥ APP (APP) X
was made. B
¥ MSE (MSE) X
Class This column displays the abbreviation for the patient’s class (for example, , ¥ Re-assess (AtoR) X v

In for Inpatient).

" Accept All || X Cancel All

1) Inthe “Choose Columns” tab, select the ED Track Board view you would like to personalize.

2) Choose the columns you would like to add from the “Available Columns” list.

3) Choose the columns you would like to delete from the “Your Columns” list. Columns displaying
the lock icon cannot be deleted.

4) To rearrange columns, click and drag # columns listed in the “Your Columns” list.

5) Once done, click “Accept All”
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Track Board Personalization

Choose Columns Arrange Views

Default View:
Last Selected View
O First View
I#4 Reset Defaults

View Buttons:
My Patients | | All Patients | | Waiting Room

Tech Tasks | | Disaster | Expected | Held  Cast
Views in Drop-Down Menu: 9
(?) Drag and drop views to change their order or location in this department.
e\/ Accept All || X Cancel All

1) Inthe “Arrange Views” tab, you can choose your preferred default view (Last viewed vs. First

To Be Admitted | | Waiting for Provider | | Pod A | | PodB | PodC| | Pod D | BHIntake |EBH1 | EBH2 | Consults

View/Default).
2) You can also drag and drop views to change their order and/or put them in a drop down menu.

3) Click “Accept All” when you are done.

2. Keep an Eye on How Many Patients Appear on Unselected Track Board Views

Without needing to load each individual view, you can now keep an eye on how many patients are in
the Waiting Room, All Patients, My Patients, each care area, etc. The number of patients now appears

in parentheses on each view button, whether that view is selected or not.

ED Track Board (FMC ED)

3 Refresh | & Arrival Ef Identify Pt sp
i My Patients (1) All Patients (11) &) Waiting Room (4) 2| To Be Admitted (0) % Waiting for Provider (2) W {0) 9r Consults (0) W Tech Tasks )

ort | Open Chart E Marrators = :?‘R:J:Jm Call/. atient Alerts E Pt Rad Status Co

3. Consistent Highlighting for Similar Patient Names in Hyperspace
Similar patient names are now standardized, identified with bold/italics. ED Track Board will no longer

have the yield icon.

ED Track Board (PMC ADULT ED) ED Track Board (PMC ADULT ED)
(s Ra e | -
~ OLD View i  Note
=1 (yield sign, bold, italic) =% = NE‘;‘“' Iio?tglf"'ew
. o8 old, italic
M 2 i ( ) a7
& Expected [Hl Held W ED Overflow ]
= #] To Be Admitted (3) “ir Consults (1) [0
Bed Patient Age -
Bed Patient

11 M Washington, ala. 52 yo.
- [l | &7 Y.0.

1 62 y.0.
14 M \Washington, sgpe= | ..

01 Carlton, Clemson (M)

Qoppatwo, Qoppa (F)

Carlton, Smoker (M)

64 y.0.

= L
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4. Customize the Order Mode Buttons that Appear on the Providers Window

To speed up the ordering process, you can add Order mode buttons to the Providers window so that
the most frequent options are only one click away.

Providers .

Ordering Information Filter: [] Nearby
Order mode J&

Verbal with read b3

Verbal with read back

@ with read back Per NH Standing order = Per screening/NH policy

Per NH protocel | Electronic o agd Paper order entry | Reorder Specimen = Ordered during downtime

Per Radiology Guideline

Ordering provider From the Providers window, click

|| the wrench icon to add or remove o

buttons and drag and drop them
into the preferred order.

Authorizing Provide|
For medications

SECURE CHAT

1. More Prominent Secure Chat Push Notifications in Hyperspace

A larger, more prominent notification now appears in the bottom right corner of the Hyperspace
screen when you receive a new chat message.

Y

Secure Chat

ent to get started You have 9 conversations with unread
messages.
Open Chat  Cloze Nofification

1:34PM
3/12/2019

S =N

You can click “Open Chat” to read and reply immediately, or close the notification.

You can also click and drag to move the notification anywhere on the screen, and the system will
remember your preference.

If you receive a Secure Chat message while working in Hyperspace, message details are hidden for
privacy, so you can click the “Show message details” hyperlink to see the message text right in the
notification.
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Notifications (2) A
Chat Message 1:46 PM

'G.? New message from Bea Quantana

Show message details

Open Conversation | Close Motification

Chat Message 1:46 PM

€ New message from Brandon Beane
BB

Select a patient to get started

Show message details

Open Conversation | Close Motification

1:46 PM
312/2019

N =T

2. Quickly Start a Chat Conversation with a Patient's Treatment Team

Links to Secure Chat now appear in reports where treatment team information appears (e.g. This Visit).
You can click the “Chat with All” link to start a chat with the patient's current treatment team, or click
the text bubble icon '+ next to a single provider to quickly start a chat with them.

i7 Treatment Team Chat with All #
PFrovider ED Prov  Provider Tean From T
Van, Jenae, M@ Mo — — —
Delucia, Dale, RN L4 Mo INH Team b+ 12/03/18 1731 —
Voorhis, Amanda Mo RTD Pink Team 11/26/18 1644 —
Draheim, Nan No RTD Pink Team 11/26/12 1644 —
BOARDER PATIENTS

1. The Deterioration Index Now Calculates a Score for Patients Being Boarded in the ED

The Deterioration Index score is visible in the Deterioration Index Review report in the ED Track Board
or SnapShot activity inside the chart.

The Deterioration Index score is calculated for patients who are being boarded in the emergency
department with a patient class of inpatient over the age on 18.
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- O | o | & This visit B Triage Summary H orders B ED Clinical Summary E Required Documentation B Ticket To Ride Deteﬂ'nralion Index Revig pl & -
Deterioration Index
Training, Test
Description #
Current estimated level of deterioration for a patient.
N/A This score is available for currently admitted patients over the age of 18.
75 - 100 High
40 - 75 Medium
0 - 40 Low
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